RAO Contract Sales, Inc.

(800-445-7065 / 201-652-1500
=info@rao.com @www.rao.com

.
/

GSA Contract # GS-03F-006DA
Established 1971



At RAO, we know the right artwork can transform your environment. For more than 45
years, we've been providing complete artwork solutions for hospitals, assisted living

facilities, hotels, and offices around the world.

What sets RAO apart?

OUR REPUTATION

From our beginnings as a small retail art gallery in 1971, RAO quickly grew into a
20,000-square-foot, state-of-the-art factory. Today, we pride ourselves on our com-
mitment to provide hands-on craftsmanship to clients across the country and around
the world. Our passion and reputation have allowed us to grow with the industry and
stay on the forefront of new technology. We offer our clients an innovative product line
while maintaining the personalized service of a second-generation, family-run busi-
ness.

OUR PROMISE

We handle every aspect of your project in-house, from the initial design to the printing
and frame assembly. Our full-time, quality-driven production team will assemble your
project with careful craftsmanship and attention to detail. Our commitment to
providing a complete artwork solution allows us to offer the best value, most
consistent quality, and on time delivery.

OUR EXPERTISE

RAQ's art consultants will curate a selection of carefully chosen artwork that reflects
your company's vision and the unique needs of your industry. Whether your priority is
safety, durability, or aesthetics, our experts can recommend the best imagery and
materials for your project.



Let us manage your project from start to finish.

OUR APPROACH

We take the guesswork out of ordering artwork. Let us manage your project from
start to finish.

What can you expect from the RAO experience?

» VISION. We collaborate with you from the moment you contact us — we
want to hear about the values that drive your company, the clientele you
serve, and the environment you hope to create.

» SELECTION. Our expert consultants will explore our limitless collection of
artwork and photography and present you with an online gallery of
hand-picked images. We'll discuss your options, and help you choose the
ideal artwork and framing for your workspace.

» DESIGN. Send us the blueprint for your project or a few snapshots of your
space, and we can work with you to design a layout that will transform your
environment. Our team can recommend ideal sizing and placement for your
artwork, along with complimentary products tailored to your space. Together,
we'll create an artwork solution that clicks.

» PRODUCTION. We're the only link in our production chain — we procure
your artwork, professionally print your images, and assemble your framed
artwork in our family-owned factory. Our streamlined, on-site production
means you'll enjoy a seamless ordering process, fast turnaround, and
unrivaled quality control.

» DELIVERY AND INSTALLATION. Whether you're down the block or around
the globe, we'll deliver your artwork safely and on time. Our team of trained,
professional installers will ensure that your artwork is installed professionally
and reflects your vision.



OUR PRODUCT LINE

We're constantly growing our line to meets the changing needs of our clients. Our
extensive selection of artwork and custom products includes:

Framed Art to fit any style, budget, and space
Custom Murals, Collages and Contemporary Frameless Art for maximum impact
Guardian Products — the safest framing solution for high-risk healthcare facilities
Quick-Change Frames
Decor and Accessories to provide finishing touches for your project
Memory Boxes
Bulletin Board Cabinets
Patient Information Boards
Fabric-covered Bulletin Boards
The world's 1st line of bulletin board products that are:
» Anti-bacterial
» Anti-microbial
» Class “A” fire rated
» Made with water-based finishes (no VOCs)



Make a statement.

What's hanging on your walls will leave a lasting impression on your guests. As a leading
hospitality vendor for the past 45+ years, RAO can provide expert insight and an extensive
selection of images. Whether your brand is modern or rustic, elegant or eclectic, modest or
luxurious, we'll curate a selection of artwork that enhances your brand identity.

Any size, any budget.

Because we handle every aspect of production on-site, we can offer unrivaled flexibility. Our
20,000-square-foot facility can handle orders of any size, from a few frames to a few thousand.
Let our experts recommend the highest quality frames and products for your budget.

We do finishing touches, too.
From cozy boutiques to luxury brands, RAO can help you complete your decor.
* Murals. Create an immediate impact with larger-than-life artwork in your lobby.
e Mirrors. Our mirrors are available with framing and finish options to complement the
surrounding artwork.
o Accent Pieces. Don't let your walls have all the fun! RAO carries a wide assortment of
tabletop accessories, books, pillows and other decorative items to coordinate with your
environment.

Deadlines? No problem.

We design, print, assemble, and ship your artwork from our family-owned factory just outside
New York City, which allows us to offer lightning-fast turnaround. We've built our reputation by
meeting deadlines and exceeding expectations—every time.



Expert Design.

As the leading vendor of framed artwork to the U.S government and Fortune 1000 companies,
RAO has a long-standing reputation for designing artwork solutions that meet the strictest
standards. From collaborations with local artists to our limitless archive of images, we'll help you
procure artwork that engages your employees and reinforces your brand identity. Our
consultants will work with you to determine the perfect size, finish, and placement for your
artwork. Whatever your bottom line is, we can find a solution that works for you.

Exceptional Products.

Because we're the manufacturer—not a middleman—we can offer almost any framing option
imaginable, and have the ability to customize our products to fit your company’s needs. In
addition to our expertly curated artwork, we offer products to improve organization and
communication within your workplace:

Bulletin Boards. Magnetic, fabric, or cork— we have something that works for your office.

Dry-erase Boards. Custom printed, tempered glass, and magnetic. We improve on the
essentials with communication boards that complement your design.

Custom Wall Murals. Create an immediate impact with a large-scale mural in your
company’s lobby or waiting area—your images or ours.

Turnkey Service.

From the initial design to the installation of your project, we'll work with you every step of the
way. Because we design, print, assemble, and ship your artwork, we can promise that every
aspect of your project will be held to our rigorous quality control standards. Our turnkey
approach allows us to provide the most cost-effective solutions and quick turnaround, so your
vision can become a reality faster.
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Stunning artwork, from start to finish.

Choosing the right imagery for your business can be a daunting task. We're here to help you
every step of the way.

Experience

We're not middlemen or sales reps — we're the experts. All our products are produced in our
factory. For more than 45 years, RAO has been providing quality framed artwork to our
customers. We understand the unique needs of our clients, from eco-friendly framing materials
to artwork that promotes healing, creativity, and productivity.

Vision
Our team of consultants and craftsmen will collaborate with you to design a complete artwork
solution. Let the RAO team help you choose from an unlimited collection of themes including:

e Incorporating local artists

e Local landmarks

e Classic paintings from every era

e Healing imagery for healthcare environments

e City maps and vintage travel posters

e Dramatic black-and-white photographs

...and much more!

Let us use our vision and expertise to help you design a collection that fits your style and price
point.

Turnkey Service

From the moment you contact us until your artwork is installed on your walls, we're your
full-service solution. We help you find artwork that fits your brand. We handle the printing,
matting, and frame assembly on-site in our 20,000-square-foot factory. When your artwork is
ready, we'll send our trained team of professional installers to hang your artwork and ensure ideal
placement. Our turnkey philosophy means you can expect consistent quality from start to finish.



We realize that after your artwork is installed, you still need those workplace essentials that keep
things running smoothly on a day-to-day basis. Our Custom-framed Fabric-covered Bulletin
Boards and Display Cabinets combine form and function, adding visual appeal to your everyday
communications.

We've designed a product that complements the art around it:
e Framed or frameless

Solid-wood construction in customizable finishes

Magnetic or fabric backed

Infection-control fabrics available

Available in standard and custom sizes

Made in the U.S.A. from environmentally friendly materials

Don’t let generic office products detract from your carefully-chosen artwork. We’ll
provide the essentials that will complement the art around it.



At RAO, we're constantly working on innovative solutions to meet the changing needs of the
modern workplace. We continue to invest in the latest digital printing and manufacturing
technology to remain at the forefront of the framing industry.

Recent additions to our product line include:

Chain of Command boards. RAO now offers a bespoke option for government and
military buildings. With custom framing and easily-changeable magnetic photo holders,
you can quickly create a Chain of Command board that enhances your office decor.

Grip-Lock Hanging System. RAO is an authorized distributor of this cutting-edge cable
suspension system for mounting finished artwork. Grip-Lock offers an alternative to nails
and other fasteners. Images can be mounted to the cables in minutes, making Grip-Lock
an ideal solution for seasonal artwork displays or employee recognition programs.

Accent Pieces. Complement your artwork with simple, modern tabletop accessories,
books, pillows and other decorative items. RAO carries a wide selection of office decor —
and as always, we can recommend finishing touches that fit the unique needs of your
project.

Custom Woodworking Capabilities. Our in-house CNC machining means your project is
as limitless as your imagination.

Got an idea? Let us help make your vision a reality.



Wall murals create a stunning first impression and strengthen your brand identity. Our in-house
digital printing capabilities allow us to transform your space with an impactful, large-scale art
display.

We offer...

Custom Design

Choose from our extensive art collection, or let us create a custom design such as showcasing
your organization's history. Our semi-permanent murals are professionally installed for maximum
durability, but easy to remove when you're ready for an update.

Magnetic Murals

A variation on our standard murals, these magnetic murals are designed for frequent changes.
Initially, our installation experts will prime your walls with magnetic-receptive paint and install
our factory-made, magnetic mural prints. Thereafter, you can easily remove the existing mural
and replace it with a new mural without any professional assistance. Celebrate the holidays,
highlight current promotions, or simply provide a change of scenery. We'll show you how to
replace your murals quickly and effortlessly, so your staff can change the images with the
seasons. In addition, the Magnetic Mural can be produced as a dry erase surface with or without
a graphic.

Frameless Acrylic

Let us work with you to create custom collages printed on acrylic panels for an ultra-modern spin
on the wall mural.



QUICK CHANGE FRAMES

Communication meets organization.

Tired of taping flyers to your wall? Organize your workspace with this cleaner, clutter-free
alternative that complements your surrounding artwork.

These convenient front-loading frames let you change the contents in seconds, without
removing the frame from the wall. Post seasonal hours, highlight an employee of the month, or
alert customers and employees to upcoming events.

Why add Quick Change Frames to your artwork solution?

e Quick Change Frames mount securely to your wall, and are suitable for indoor or
outdoor use.

® Flip-open, front-loading design lets you easily change your content.

¢ From small signs to poster-sized graphics, we can provide frames to accommodate any
image size.

e We offer a variety of faux woodgrain or metal finish options to complement your
workspace.

®* Frames are made in the U.S.A. from over 30% recycled content.



RAQO combines the personalized service of a family-run business with the worldwide shipping
capabilities of a global organization.

Our attention to detail doesn’'t end when we finish creating your artwork — we uphold our
commitment to unparalleled customer care throughout the delivery and installation process.

Packaging

Our employees are experts in getting fragile product around the world safely and on time.

Logistics
We handle the brass tacks of your shipment, from choosing the most reliable and economical
solutions to ensuring your artwork arrives when you're ready for it.

Shipping

Around the corner or around the world, we'll get your completed project where it needs to go.

Installation
Our professional installers will ensure your project is properly installed, and properly placed to
enhance your workspace.



Artwork Solutions

from inspiration through installation.
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